UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG CO THANH Déc 1ap - Tw do - Hanh phuc
S6:9 /BC - UBND C6 Thanh, ngay 17 thang 02 nam 2023
BAO CAO

Két qua trién khai viéc thay thé so6 ho khau, so tam tru trong giai quyét thi tuc
hanh chinh tai UBND phuwong Co6 Thanh

Thuc hién Cong vin sd 35/UBND-VP ngay 12/01/2023 cia UBND thanh
phé) Chi Linh vé& viéc khdo sat viéc trién khai cac quy dinh cua Nghi dinh
104/2022-ND-CP ngay 21 thang 12 nim 2022 cia Chinh Phi. Uy ban nhan dan
phuong C6 Thanh bao cao két qua trién khai thay thé s6 ho khau, s6 tam tr trong
giai quyét thu tuc hanh chinh nhu sau:

1. Poi véi co quan cé thim quyén giai quyét thii tuc hanh chinh

a) Cong tac trién khai cic quy dinh vé khai thac, st dung thong tin vé cu tra
trong Co so dir liéu vé dan cu dé giai quyét thu tuc hanh chinh, cung cap dich vu
cong theo Nghi dinh sé 104/2022/ND-CP sau khi s6 ho khau, s6 tam tra hét gia tri
st dung.

Uy ban nhan dan phuong di tuyén truyén Luat cu tri Luat s6 68/2020/QH14
ngay 13/11/2020 ctua Qubc Hoi; ndi dung Nghi dinh s6 104/2022/ND-CP trén dai
truyén thanh cua phuong dé nhan dan hiéu va nam duoc.

Thuc hién cic van ban hudng dan cua tinh, thanh phdé (Cong vin sé:
4271/CAT- PC06 V/v Thuc hién bo s6 ho khau, so tam tri sau ngay 31/12/2022
theo Luat Cu trd nam 2020 trén dia ban tinh; Thong bao sé 113/UBND-VP ngay
09/12/2022 ctia UBND thanh phd Chi Linh vé viéc sir dung cic phuong thirc thay
thé S6 ho khau, S6 tam tri ké tir ngay 01/01/2023.)

Uy ban nhan din phudng d ban hanh cac thong béo dé tuyén truyén cho
nhan dan vé viéc str dung 7 phuong thirc thay thé s6 ho khau, s6 tam tri. Luc luong
Cong an tiép tuc phdi hop véi ddi QLHC cap Can cude cong dan gan chip dién tir
va ho so cap tai khoan dinh danh dién tir cho cong dan khong ké Thir Bay, Chu
Nhat, ngay 1&, trong va ngoai gio hanh chinh. Trong d9, tich hop céc thong tin co
ban cta cong dan nhu: Bang 1ai xe, Gidy ding ky xe, Thé bao hiém y té... 1én thé
Can cudc cong dan.
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Niam 2022 UBND phudng Co Thanh di thanh 1ap t6 thuc hién Dé an 06 gdm
10 ngudi ¢ phuong va 60 ngudi ¢ 12 KDC. T6 dé an 06 c6 nhiém vu van dong, hd
trg nguoi dan kich hoat tai khoan dinh danh dién tu.

b) Cong tac tap huén, hudéng dan cho céan bo, cong chuc, vién chirc vé 07
phuong thic thay thé sd hd khau, sd tam tr; cong tac tuyén truyén cac phuong
thirc khai thac thong tin cong dan thay thé s6 ho khau, sb tam tra tai BO phan Tiép
nhan va Tra két qua giai quyét thu tuc hanh chinh.

Cho dén thoi diém hién tai can bo, cong chitc UBND phuong chua duoc
tham du cac budi tdp huan vé viéc st dung 07 phuong thirc khai thac thong tin
cong dan thay thé s6 ho khau, s6 tam tra trong giai quyét thu tuc hanh chinh.

Viéc tuyén truyén thay thé s6 ho khau, s tam tra trong giai quyét TTHC
ngoai duoc thyc hién trén hé thong dai truyén thanh cua phudng va hé théng truyén
thanh cta cac KDC con dugc UBND phudng tuyén truyén, trao doi tai cac cudc
hop, hoi nghi, trién khai t&i cac doan thé tuyén truyén dén doan vién, hoi vién cua
minh. Cac can bd, cong chirc tai bd phan tiép nhén va tra két qué cua phuong tuyén
truyén cho nhan dan khi dén thuc hién tha tuc hanh chinh.

¢) Viéc bd tri trang thiét bi dé thyuc hién cac phuong thie khai thac, sir dung
thong tin cong dan thay thé cho viéc xuat trinh s6 ho khau, so tam trt khi giai quyét
tha tuc hanh chinh.

B6 phan tiép nhan va tra két qua cia UBND phudng chua c6 trang thiét bi dé
thuc hién cac phuong thire khai thac, sir dung thong tin cong dan thay thé cho viée
xuét trinh s6 ho khau, s6 tam tra khi giai quyét thu tuc hanh chinh. Ma thuc té tir
01/01/2023 cho t&i nay mai chu yéu thuc hién 04 phuong thire d6 1a: Str dung gidy
xac nhan thong tin vé cu tri; St dung thong bao s6 dinh danh c4 nhén va thong tin
trong co s& dit liéu quoc gia vé dan cu; tra ciru, khai thac thong tin c4 nhan truc
tuyén trong co s& di¥ libu quéc gia vé dan cu tai trang
wed:https://dichvucong.dancuquocgia.gov.vn; St dung ing dung VnelD.

d) Két qua giai quyét thtl tuc hanh chinh c6 lién quan bang hinh thutc tryc
tiép hodc truc tuyén tir ngay 01 thang 01 nam 2023 dén thoi diém khao sat.

Két qua tiép nhan va giai quyét TTHC tir ngay 01/01/2023-16/02/2023: Tong
s6 ho so tiép nhan: 159 hod so (Bao trg xa hoi: 3; chung thuc: 124; Ho tich: 26,
nguoi cd cong 05), tiép nhan truc tuyén 154 hd so, truc tiép 05 ho so, trong do
trudc han 150, dang han 04).

TTHC linh vyc cong an: Téng s6 147, dang ky thuong tra 15, tach ho 2, xéc
nhan thong tin vé cu tra 121, tam tra 01, cép thong bao s6 dinh danh c4 nhan 09
truong hop.
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d) Kho khan, vudng mic trong trién khai thue hién va kién nghi, dé xuét thuc
hién trong thoi gian toi.

- Thuan loi: Vi cac quy dinh va hudng dan bo sung khi bo s6 ho khau, cong
dan s& duoc cit giam ngay cac thu tuc hanh chinh lién quan dén dang ky cu tra, bo
hoan toan 07 thu tuc: Cap doi s6 ho khau; Cap lai s6 ho khau; Cép gidy chuyén ho
khau; Céap dbi so tam tra; Cap lai so tam tra; Diéu chinh nhiing thay d6i trong sd
tam tr; Gia han tam tru.

Cong dan khong can mang theo cic loai gidy to ¢6 chira thong tin ca nhan da
thé hién trén Co s& dir liéu qudc gia vé dan cu ciing nhu khong phai sao y ching
thuc cac loai giéy to nay khi thuc hi¢n tha tuc hanh chinh hodc tham gia giao dich
dan sy ma chi cin mang theo thé Cin cudc cong dan hodc cung cap mi s6 dinh
danh c4 nhan cho co quan chtic nang dé thyc hién. Cong dan dugc tra ctru thong tin
vé dang ky cu tri cta ban than va cip gidy to xac nhan vé cu tri theo yéu cu chinh
dang cua minh; dugc co quan dang ky, quan 1y cu tra cip nhat, diéu chinh thong tin
vé cu tri ctia minh trén Co s& dit lidu vé cu trt, co s dit liéu quéc gia vé dan cu
theo yéu cdu chinh dang ctia minh va giam duoc chi phi khi thyc hién tha tuc hanh
chinh lién quan (nhu chi phi sao y chimg thuc, cip, cap doi, cap lai cac gidy to co
lién quan néu bi mat, hong...).

Viéc bo s6 ho khau giup nang cao hiéu qua quan 1y nha nudc vé dan cu,
giam thiéu chi phi cho céc co quan hanh chinh nha nudc trong viéc khai thac dir
liéu vé dan cu, giam nguén luc, chi phi dé thuc hién nhap céc truong thong tin
trung 13p vé cong dan, giam chi phi dé luu trir khoi luong ho so, gidy to tai co quan
hanh chinh nha nudc, gitp ting cudng cong khai, minh bach tat ca cac thu tuc hanh
chinh, ddy manh giai quyét thi tuc hanh chinh cong qua mang, két ndi, chia sé
thong tin vé dan cu giita cac nganh, cac linh vuc cua doi song xa hoi, gop phan
thuc day phat trién kinh té, xa hoi.

- Kho khin, vudng mac: Do thoi gian thuc hién méi bat dau tir 01/01/2023,
Mic du UBND phuong ciing da tich cuc tuyén truyén viéc s6 ho khau, s6 tam tré
hét gia tri sir dung sau ngay 31/12/2022 nhung vin c¢6 nguoi dan mang s6 ho khau
cii va dé nghi chung thuc dé thuc hién cac giao dich.

UBND phuong chua cé trang thiét bi dé thuc hién cic phuong thirc khai
thac, sir dung thong tin cong dan 1én chua khai thac va st dung dugc hét tién ich
ctia 7 phuong thirc thay thé.

Do nhiéu nguoi dan dic biét 1a & ngudi cao tudi khong dung dién thoai thong
minh lén vi¢c tra ctru, khai thiac thong tin ca nhan truc tuyén, kich hoat va sir dung
ung dung VnelD la khong thyc hién dugc.
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Viéc thay thé s6 ho khau, s6 tam tri bang phuong thic xin gidy xac nhan xéac
nhan thong tin cu tré thi gidy x4c nhan noi cu tra chi ¢ hiéu luc trong vong 1 théng
nhu vay ngudi dan s& phai thuc hién thu tuc xin gidy xac nhan nhiéu 1an khi can.

- Pé xuét, kién nghi: bpé nghi cac cép hd trg cho UBND phuong trang thiét bi
dé thuc hién cac phuong thire khai thac, st dung thong tin cong dan.

Co budi tap huin chuyén sau vé noi dung thuc hi¢n cac phuong thirc khai
thac cho tat ca doi ngii can bd, cong chirc.

2. Poi véi can bd, cong chire, vién chire va nguwoi dwoe giao trach nhiém
giai quyét thi tuc hanh chinh

a) S6 Lanh dao, cong chuc di dang ky tai khoan? (tai khoan dé dang nhap
khai thac thong tin dan cu).

100% can bg, cong chitc UBND phuong da cai dat va kich hoat tai khoan
dinh danh dién tor VNID mtrc do 1,2.

Luc lugng cong an di duoc duoc cép tai khoan dé dang nhap khai thac théng
tin dan cu.

b) C6 ndm duoc cac phuong thirc khai thac, st dung thong tin vé cu tri trong
Co s dir liéu quéc gia vé dan cu khong?

Tat ca can b, cong chitc UBND phudng déu naim dugc 07 phuong phuong
thire khai thac, st dung thong tin cong dan.

¢) Co yéu ciu nguoi dan phai xut trinh gidy to, tai liéu chimg minh vé cu tra
khi tiép nhan giai quyét thu tuc hanh chinh khong?

Pb6i v6i nhitng thu tuc hanh chinh thanh phan hd so yéu ciu cé cin cudc
cong dan hodc thong bao sd dinh danh ca nhan, gidy xac nhan thong tin vé cu tri
thi cong chirc tiép nhan cé yéu cau ngudi dan phai cung cap nhu TTHC trong linh
vuc ho tich, Bao tro xa hoi, nguoi ¢ cong...

d) C6 tra ctru duoc thong tin dan cu qua hé théng khong?

Luc luong cong an co tra ctru duoc thong tin dan cu qua hé thong bang tai
khoan da duoc cap.

d) C6 huéng dan duoc ngudi dan tu tra ciru thong tin vé cu tra khong?

C6 tuyén truyén, huéng dan nguoi dan ty tra ciru théng tin vé cu tra qua tai
khodn dinh danh di¢n tdr VnelD; tra ctu, khai thac thong tin ¢4 nhan truc tuyén
trong co s& dir lieu quéc gia vé dan cu tai trang
wed:https://dichvucong.dancuquocgia.gov.vn.



Noi nhin TM. UBND PHUONG
- Uy ban nhan dan thanh phd; CHU TICH

- TT bang uy; TT HDND phuong;

- Lanh dao UBND phuong;

- Cén bg, cong chtic phuong; 35 _ ‘

- Luu VP HPND - UBND phuong. 2\ Vilyr 0 ] V/
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